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APPENDIX B 

 Schedule of Administrative Fees and Charges 
  

CUSTOMER 
 

Charge Amount 
Account Reactivation Fee $15.001  

$20.002  
Warrant Fee $35.003 
Check Return Fee $6.25 
Meter Test Fee $10.004 
Late Payment Fee Variable interest rate5 
 
 

SUPPLIER 
 

Charge Amount 
Billing Service Fees: 

??Standard Passthrough(Required) 
??Standard Complete (Optional) 

 
$0.60/customer/month billed 
$1.50/customer/month billed  

Pool Administration Service Fees 
??General Pool Admin . (Required) 
??Customer Switching (Required) 

 
$0.10/month billed 

$10.00/customer/switch billed 
 

                                                                 
1 Regular Rates Service provided between the hours of 8 am and 3 pm Monday through Friday excluding 
Holidays. 
2  Weekend, Holiday and After Hours Rates - Service provided before 8 am or after 3 pm Monday through 
Friday, or during Saturday, Sunday and Holidays. 
3  Fee is payable only a warrant was required previously to terminate the Customer. 
4  Fee is payable by non-residential customers only if meter is reading correctly, as defined within the 
parameters of these Terms and Conditions. 
5  The rate of interest shall be determined annually in accordance with the MDTE Regulations at 220 
C.M.R. 26.00 and become effective each year with February bills. 
 
 


